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What is National Core Indicators?

 The NCI program is a voluntary effort by state developmental 

disability agencies to track their performance using a standardized set 

of consumer and family/guardian surveys with nationally 

validated measures. The effort is coordinated by the National Association 

of State Directors of Developmental Disabilities Services (NASDDDS) and 

the Human Services Research Institute (HSRI).

 The National Core Indicators (NCI) is a tool that has been used 

in California since 2010. It is a requirement by law (Welfare and 

Institutions Code, Section 4571) that the State implement a nation-wide 

quality assessment survey.

 This is an important effort to collect accurate, reliable, and valid 

consumer and family satisfaction measures, as well as consumer 

outcome data.
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Trailer Bill Language (TBL) 
Affecting Statues of 2019

Welfare and Institutions Code 4571 was amended 
to require regional centers to annually present 

data collected from the findings

Required public meeting & 30 day notice to 
individuals and families
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DDS Website 

Information
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Resources and Surveys
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Information Comes from Three (3) Distinct 
Survey Sections
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Background information

Section I – Satisfaction

Section II Answered by the direct meeting



Demographic Results

Age Group
18-22 23-54 35-54 55-74 75+

10% 38% 31% 18% 1%

Race
American 
Indian or 

Alaskan 

Native

Asian Black or 
African 

American

Hispanc or 
Latino

White Other or 2 
or more

1% 2% 8% 39% 47% 2%
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Demographic Results Continues...

Preferred Language
English Spanish

70% 20%

Residence Type
Parent's or 
Relatives 

Home

Own 
Home or 

Appartme

nt (ILS/SLS)

Foster 
Care 

(FHA) 2 or 

more 

people 

with 
disability

Foster 
Care 

(FHA) 1 

person 

with 

disability

Residential 
Facility (I

CF) 4-6 

Residence 

with 

disabilities

Residential
Facility 

(CCF) 2-3 

Residence 

with 

disabilities

48% 19% 5% 1% 7% 2%
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Demographic Results Continues...

Residence Type

Residential Facility (CCF) 4-6 
Residence with disabilities

Other Specialized Institutional 
Facility

18% 1%
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Choice10



Employment
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Relationship
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Satisfaction
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Service Coordinators
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Service Coordinators Continues ….
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Access
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Health
17



Wellness
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Rights & Respect
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Rights & Respect Continues......
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Rights & Respect Continues......
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Safety
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Language & Cultural Competence
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Next Steps24

 Report to be submitted to DDS within 60 days 

that includes:

 Copies of presentation

 Minutes from the community meeting

 Attendees comments

 Regional Center recommendations and plans to use 
the information to address regional center priorities 

and/or strategic directions to improve specific areas 
of performance, or both



Resources25

 Kern Regional Center latest results of the National 

Core Indicators (NCI) Adult In-Person Survey 

complete report (NCI KRC FY1718).

 Department of Developmental Services National 

core Indicators website as 

well, https://www.dds.ca.gov/rc/nci/

 Kern Regional Center Website www.kernrc.org

https://www.dds.ca.gov/wp-content/uploads/2020/02/KRC_InPersonSurvey4FY17_18.pdf
https://www.dds.ca.gov/rc/nci/
http://www.kernrc.org


26 QUESTIONS?


